
MARK A. GLASER 

GENERAL INFORMATION 

 Address:  Hugo Wall School of Public Affairs  

    Wichita State University 

1845 Fairmount 

Wichita, Kansas 67260-0155 

      Mobile Phone: (316) 207-1575 

 E-Mail:  mark.glaser@wichita.edu   
 

EDUCATION 

-Doctor of Philosophy in Administration/Urban Studies, University of Texas at 

Arlington, Institute for Urban Studies, May 1981. 

-Master of Urban Affairs, Wichita State University, August 1974. 

-Bachelor of Business Administration, Wichita State University, December 1970. 

 

PROFESSIONAL EXPERIENCE 

 Hugo Wall School of Public Affairs 

 Wichita State University 

  Professor, Public Administration, March 2000 - Present. 

Wichita State University Excellence Award for Community Research, May 2015. 

Associate Professor, Public Administration, August 1994 - March 2000.  

Faculty Advisor, Hugo Wall Public Administration Society, August 2010 – Sept 2013. 

Faculty Research Associate, Kansas Public Finance Center, April 1995 – July 2009.  

Director, Institute for Communities and Government, August 1997 - May 1998. 

Director, Institute for Research on Communities and Crime, October 1994 - July 1997. 
 

American Society for Public Administration, Awards Committee, Member 2017-

2018 

American Society for Public Administration, Dwight Waldo Award Selection 

Committee, Member 2016 

American Society for Public Administration, Paul P. Van Riper Award Selection 

Committee, Chair 2016 

American Society for Public Administration, Public Performance and Management 

Section, Member of the Board, 2009-2011. Member of the Executive Committee 

2011-2014; 2015-2017. 

American Society for Public Administration, Member of the Publication 

Committee: This committee makes policy recommendations for ASPA related 

publications including Public Administration Review, 2013-2016. 
 
 
Professor in Residence, Wichita City Manager's Office, September 1995 - June 1996. 

 

 Department of Public Administration 

 University of Central Florida 

Orlando, Florida 

Associate Professor, Public Administration, March 1994 - July 1994. 

  Assistant Professor, Public Administration, August 1992 - March 1994. 
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SPONSORED PROJECTS 

 

Research Associate- On-line survey of 1500 stakeholders to provide brand insights related 

to Wichita State University including perceptions of; place-based development of the 
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SPONSORED PROJECTS (continued) 

 

Principal Investigator –Designed and conducted a survey of 6,000 registered voters to give 

citizens a voice in a public assembly (“Sedgwick County Assembly: Prescription for 

Healthy Citizens”) that illuminated public concerns and that gaged public support for the 

creation of intergovernmental and intersector collaborations to improved public health.  This 

research was sponsored by the Board of Sedgwick County Commissioners, Kansas 

Health Foundation, Via Christi Regional Medical Center, United Methodist Health 

Ministry Fund, Kansas Department of Health and Environment, Kansas Department 
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SPONSORED PROJECTS (continued) 

 

Principal Investigator (Co-Investigators H. Edward Flentje, David Miller and Linda K.  

Hamilton)  –A survey of municipal governments in Kansas was used to inform agency 

strategic planning, League of Kansas Municipalities, Topeka, Kansas, June 2000. 

 

Principal Investigator (Co-Investigator Lee Parker) –Conducted survey research that 

engaged more than 7,200 registered voters in capital investments decisions associated with a 

public school system that serves 50,000 students.  This research was used to initiate a 

dialogue with the community that culminated in the passage of a $284.5 million bond 

referendum that supported investment in educational facilities.  Research funded by Unified 

School District 259, May 1999. 

 

Co-Investigator (with Samuel Yeager) –Assessed the effectiveness of community policing 

in Kansas and Nebraska for the Regional Community Policing Institute at Wichita State 

University.  Research sponsored by the Office of Community Oriented Policing Services, 

U.S. Department of Justice, January 1999. 

 

Technical Advisor –Assisted in the design of a system for evaluating the programs of 

alcohol and drug providers to guide the funds allocation decisions of the Alcohol and Drug 

Abuse Board, City of Wichita.  Part I, March 1998; Part II, September 1998. 

  

Principal Investigator (Co-Investigators Joe Pisciotte and Stephanie Payton) –Studied 

community attachment and quality of life in an African-American community in Wichita, 

Kansas.  Research sponsored by the Office of the Attorney General for the State of Kansas 

through the Urban League of Wichita, Kansas, December 1997. 

 

Principal Investigator (Co-Investigators Lee Parker and Robin Clements) –Conducted a 

survey of 1,945 citizens measuring citizen satisfaction with services and quality of life, 

investment priorities, attachment to neighborhood and community, and willingness to pay 
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SPONSORED PROJECTS (continued) 

 

Principal Investigator –An examination of citizen-government relations, including 

perceptions of image, performance and willingness to pay taxes.  Research sponsored by the 

Kansas Public Finance Center, Wichita State University, December 1996. 

 

Co-Investigator (with Robert Denhardt and Lee Parker) Part 1 of a two part grant that 

surveyed approximately 1,800 Orange County citizens (including Orlando) measuring 

citizen demand for county government investments and assessed citizen-government 

relations. The findings provided an information platform for introducing citizen values into 

the strategic planning process for local government. Research sponsored by Orange 

County, Florida, May 1996. 

 

Principal Investigator - An examination of discontinuity between willingness to pay taxes 

and demand for local government services.  Research sponsored by Kansas Public Finance 

Center, Wichita State University, September 1995. 
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 SPONSORED PROJECTS (continued) 

 

Co-Investigator (with Samuel Yeager) –Citizen recognition and client assessment of 

Botanica. City of Wichita, Kansas, January 1989. 

 

Co-Project Director –Developed a business and socio-economic profile of the Wichita 

Metropolitan Statistical Area. Funded by the Jobs Development Council, Inc. Harvey 

County, Kansas, July 1988. 

 

Competitive National Proposal Author and Project Director –Comprehensive needs 

assessment and evaluation of the Wichita-Sedgwick County Salvation Army Command. 

September 1987. 

 

Principal Investigator –Wichita-Sedgwick County Business Climate Inventory including a 

survey of 900 businesses. The Stanford Research Institute and the Wichita Area 

Chamber of Commerce Long-Range Planning Task Force, 1986-87. 

 

Project Director –Conducted a Community Correction Facility Bond Referendum Poll to 

predict voting behavior and to inform a marketing campaign. Research sponsored by 

Citizens For A Safe Jail. Sedgwick County, Kansas 1986. 

 

Project Director –Conducted an Evaluation of the Wichita-Sedgwick County Department 

of Community Health, Family Planning Clinic, 1985. 

 

Project Director –Conducted Sales Tax Referendum Poll(s) of Sedgwick County voters. 

Research sponsored by the Wichita Area Chamber of Commerce, 1985. 

 

Principal Investigator –Citizen involvement in municipal park investment decisions.  

Research sponsored by the Clearwater Park Advisory Board, Clearwater, Kansas, 1984. 

 

Co-Project Coordinator –Conducted a study of "Local Units of Government in Sedgwick 

County: An Inventory of 1980 Revenues and Expenditures," 1982. 

 

Research Associate –Conducted an assessment of potential locations for a minor emergency 

medical center in Haysville, Kansas," Funded by a Wichita area hospital, 1982. 

 

Co-author and co-director of a grant awarded by the Kansas Committee for the 

Humanities to study housing problems in Kansas.  Title: "Housing Environment and the 
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PUBLICATIONS AND TECHNICAL REPORTS 

 

Fairmount Neighborhood through the Eyes of Residents:  Part 3. Support of Area 

Economic Development.  Public Policy and Management Center, Wichita State University. 

December 2017, Mark Glaser. 

 

Fairmount Neighborhood through the Eyes of Residents:  Part 2. Household Needs 

Assessment.  Public Policy and Management Center, Wichita State University. November 

2017, Mark Glaser. 

 

Fairmount Neighborhood through the Eyes of Residents:  Part 1. Neighborhood 

Development Guided by the Public Interest.  Public Policy and Management Center, 

Wichita State University. September 2017, Mark Glaser. 

 

City of Bel Aire Community Survey.  Bel Aire, Kansas.  January 2017, Mark A. Glaser. 

 

Wichita-Sedgwick County Comprehensive Plan: Citizen Engagement in Strategic 

Investment Decisions. City of Wichita/Sedgwick County, Kansas. October 2014, Mark A. 

Glaser, Misty R. Bruckner and Corinne McGuire Bannon. 

 

Engaging the Community in Strategic Public Education Decisions. Unified School 

District 259, Wichita, Kansas. January 2006. Mark A. Glaser et al. 

 

A Systems Approach to the Study of Community Health: Voter Concerns, Investment 

Priorities, and Willingness to Pay Increased Taxes. Sedgwick County, Kansas. October 

2004, Mark A. Glaser, H. Edward Flentje, Daniel J. Bryan and Misha C. Jacob. 

 

An Assessment of Need and Willingness to Engage Faith-Based and Secular 

Community-Based Organizations: A National Study of Urban Local Governments.  

Fairfax County, Virginia. May 2004, Mark A. Glaser, Sarah W. Shangraw, Marguerite M. 

Kiely and Daniel J. Bryan. 

 

Needs Assessment: A Survey of Community Stakeholders, Seward County United 

Way.  Seward County, Kansas.  February 2003, Mark A. Glaser, Nancy McCarthy Snyder, 

Daniel J. Bryan and Maggie E. Flanders. 

 

An Internal Examination of Community Policing: Perceptions of Personnel. Wichita, 

Kansas. November 2002, Mark A. Glaser and Misty Bruckner. 

 

A Community Sampler: Eight Immigrant and Refugee Communities with Public 

School Children.  Fairfax County, Virginia. December 2000, Mark A. Glaser, Lee Parker, 

David Miller and Jennifer Evans. 

 

City Officials Speak: A Membership Survey in Support of Strategic Planning, League 

of Kansas Municipalities.
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PUBLICATIONS AND TECHNICAL REPORTS (continued) 

 

Making Education the Foundation for a Better Community: Honoring Community 

Values and Priorities.  April 1999, Mark A. Glaser and Lee E. Parker. 

  

Quality of Life Assessment of the Wichita African-American Community.  December 

1997, Mark A. Glaser, Joe P. Pisciotte and Stephanie Payton-Walker. 

 

Honoring Citizen Values in Strategic Decision-Making: Citizen Demand Assessment, 

Quality of Life and Taxation.  September 1997, Mark A. Glaser, Lee E. Parker, Robin 

Clements and Allison Ohlman. 

 

Orange County Citizen Participation and Demand Assessment: "Citizens First!" 

 May 1996, Mark A. Glaser, Robert B. Denhardt and Lee E. Parker. 

 

Perceptions and Values of Middle School Students: A Study of Life Events and 

Opportunities Through Demand-Driven Recreation Programming. September 1995, 

Mark A. Glaser and Lee E. Parker. 

 

An Assessment of Community Crime Conditions and Internal Operations of the 

Wichita Police Department: Perceptions of Officers.  July 1995, Mark A. Glaser, 

Michael Palmiotto, Delores Craig and Lee Parker. 

 

Citizen Satisfaction and Demand Assessment: Information-Based Strategic Planning 

for Daytona Beach, Florida.  March 1995, Mark A. Glaser and Robert B. Denhardt. 

 

Sedgwick County Juvenile Offender Profile Project: A Description and an Analysis.  

March 1995, Robin Clements, Mark Glaser, Lee Parker and Michael Pisciotte. 

 

Stakeholder Evaluation of the South Apopka Project: A Partnership Between The 

Community of South Ap
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PUBLICATIONS AND TECHNICAL REPORTS (continued) 

 

An Evaluation and Needs Assessment of the Wichita-Sedgwick County Salvation 

Army. Hugo Wall Center for Urban Studies, Wichita State University, September 1987, 

(eds.) Mark Glaser, Janice McKinney and Donna Urbom. 

 

An Evaluation of the Wichita-Sedgwick County Department of Community Health-

Family Planning Clinic. Hugo Wall Center for Urban Studies, Wichita State University, 

September 1985, (eds.) Mark Glaser and Kelly Humphries. 

 

The Library Connection:  A Study of Wichita Public Library Users and Usage. Hugo 

Wall Center for Urban Studies, Wichita State University, April 1984, (eds.) Mark Glaser, 

Gregory Lubelski and Kelly Humphries. 

 

Local Units of Government in Sedgwick County:  An Inventory of 1980 Revenues and 

Expenditures. Center for Urban Studies, Wichita State University, May 1982, Nancy 

McCarthy Snyder and Mark Glaser. 

 

Housing Environment and the American Dream:  Where to Now?  Center for Urban 

Studies, Wichita State University, Spring 1977, (eds.) John Bardo and Mark Glaser. 

 

PUBLICATIONS  

 

“Building Capacity in Urban Communities and Schools: Community Collaboration and 

Willingness to Pay Increased Taxes.”  International Journal of Public Administration 

and Policy Research, 2 (1) 2015
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PUBLICATIONS (continued) 

 

“Involving Citizens in the Decisions of Government and Community: Neighborhood-Based 

v. Government-Based Citizen Engagement.” Public Administration Quarterly, 30 (1), 

2006, Mark A. Glaser, Samuel J. Yeager and Lee E. Parker. 

 

“Collaborative Community-Based Public Education and Neighborhood Schools: 

Assessments of Racial Harmony and Issues of Equity.” The Innovation Journal, 11 (3), 

2006, Mark A. Glaser, Nancy McCarthy Snyder, Patricia Stevens, Crystal Gile and Edward 

P. Young. 

 

“Willingness to Pay for Capital Investments in Public Education: The Mitigating Influence 

of Community and Enlightened Self-Interest.” Public Integrity, 6 (1), 2003-4, Mark A. 

Glaser, Maria P. Aristigueta and David R. Miller.   

 

“Community of Choice or Ghetto of Last Resort: Community Development and the 

Viability of an African-American Community.” Featured Article in Review of Policy 

Research, 20 (3), 2003, Mark A. Glaser, Lee E. Parker and Hong Li. 
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PUBLICATIONS (continued) 

 

 





http://www.gfoa.org/index.php?option=com_content&task=view&id=1286&Itemid=537
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OTHER PUBLICATIONS (continued) 

 

"Innovative Financing for Municipalities with Groundwater Contamination." Transactions 

of the 42nd Environmental Conference, University of Kansas, February, 1992, Chris 

Cherches and Mark Glaser. 
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ACADEMIC PRESENTATIONS/PAPERS (continued) 

 

Paper “Frederickson’s Social Equity Agenda Applied: Public Support and Willingness to Pay.”  

Mark A. Glaser, W. Bartley Hildreth and Corinne Bannon.  
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ACADEMIC PRESENTATIONS/PAPERS (continued) 

 

Paper “The Essential Nature of the Community Agenda and Citizen Engagement: 

Responsiveness v. Community.”  Mark A. Glaser and Daniel J. Bryan.  The 64th Annual 

National Conference of the American Society for Public Administration, Washington, 

D.C., March 2003. 

 

Paper “The Political Viability of Neighborhood Schools and Community-Based Urban 

Education: Issues of Racial Harmony and Equity.”  Mark A. Glaser, Nancy McCarthy 

Snyder, Patricia Stevens and Edward Young. The 32nd Annual Meeting of the Urban 

Affairs Association, Boston, Massachusetts, March 2002. 

  

Panel Discussant “The New Public Service: Theory and Practice.”  The 63rd Annual National 

Conference of the American Society for Public Administration, Phoenix, Arizona, March 

2002. 

  

Paper “Citizens Perceptions of Performance and Willingness to Pay Taxes: The Case of Public 

Education.”  Mark A. Glaser, W. Bartley Hildreth and Jennifer L. Evans. The 62nd 

Annual National Conference of the American Society for Public Administration, Newark, 

New Jersey, March 2001. 

 

 Panel Discussant “Teaching the Dreaded Research Methods Course.”  The 24th Annual 

Conference on Teaching Public Administration, Arizona State University, Tempe, 

Arizona, February 2001. 

 

Paper “Willingness to Pay for Capital Investments in Public Education: The Mitigating 

Influence of Community and Enlightened Self-Interest.” Mark A. Glaser, Maria P. 

Aristigueta and David R. Miller.  The 22nd Annual Association for Public Policy Analysis 

& Management Research Conference, Seattle, Washington, November 2000. 

 

Paper “Citizen Perceptions of Public School Performance as Measured through Community 

Return-On-Investment: Community v.  Self-Interest.”  Mark A.  Glaser, Janet Vinzant 

Denhardt and Linda K.  Hamilton.  Urban Affairs Association 30th Annual Meeting, Los 

Angeles, California, May 2000. 

 

Paper “Centrifugal and Centripetal Forces Acting on an African-American Community.”  Mark 

A Glaser, and Lee E. Parker.  Urban Affairs Association 29th Annual Meeting, Louisville, 

Kentucky, April 1999. 

 

Paper “Citizen Connections to Local Government and Community: Grassroots v. Uniform 

Coverage Participation Vehicles.”  Mark A. Glaser and Lee E. Parker.  The 60th National 

Conference of the American Society for Public Administration, Orlando, Florida, April 

1999. 
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ACADEMIC PRESENTATIONS/PAPERS (continued) 

 

Paper  “Service Delivery Satisfaction and Willingness to Pay Taxes: Citizen Recognition of 

Local Government Performance.” Mark A. Glaser and W. Bartley Hildreth. National 

Public Sector Productivity On-Line Conference, Performance Measurement and 

Performance Improvement, November 1998. 

 

Presentation/Panel Teaching Engagement: Community Building.  Mark A. Glaser.  Annual 

Conference of the National Association of Schools of Public Affairs and Administration, 

Boise, Idaho, October 1998. 

 

Paper “Citizen Attachment to Community and Neighborhood: A Foundation for Local 

Government  Policy.”  Mark A. Glaser and Stephanie Payton-Walker. The 59th National 

Conference of the American Society for Public Administration, Seattle, Washington, 

May 1998. 

 

Paper “Exploring Implications of Citizen Orientations: Neighborhoods, Community and  Local 

Government.” Mark A. Glaser, Lee E. Parker and Stephanie Payton-Walker.  Urban 

Affairs Association 28th Annual Meeting, Fort Worth, Texas, May 1998. 

 

Paper "Local Government Performance: Through the Eyes of Citizens."  Mark A. Glaser and 

Robert B. Denhardt. The 58th National Conference of the American Society for Public 

Administration, Philadelphia, Pennsylvania, July 1997.  Selected for the 1998 James E. 

Webb Award for the most outstanding paper of the 1997 National Conference of the 

American Society for Public Administration. 

 

Paper "Political Volatility of Resou
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ACADEMIC PRESENTATIONS/PAPERS (continued) 

 

Panel Moderator and Paper Panel: "Issues Surrounding the Provision of Public Services." 

Paper: "Reduced Effectiveness of Public Investment: Security as a Barrier to Park and 

Recreation Service Delivery." Mark Glaser. Urban Affairs Association 23rd Annual 

Meeting, Indianapolis, Indiana, April 1993. 

 

Paper "Reconciliation of Total Quality Management and Traditional Performance Improvement 

Tools." Mark Glaser. The Fifth National Public Sector Productivity Improvement 

Conference, Rutgers University, Newark, New Jersey, June 1992. 

 

Paper "Innovative Financing for Municipalities With Groundwater Contamination." Chris 

Cherches and Mark Glaser. 42nd University of Kansas Environmental Engineering 

Conference, Lawrence, Kansas, February 1992. 

 

Paper "Policy Implications for Job Conservation and Business Development: Listening to 

Business About Labor Priorities." Mark Glaser and Joe Pisciotte.  Urban Affairs 

Association 21st Annual Meeting, Vancouver, British Columbia, April 1991. 

 

Paper "Strategic Marketing and Strategic Planning for Economic Development: Implications for 

Small Cities." John Bardo and Mark Glaser. National Planning Conference, American 

Planning Association, Denver, Colorado, April 1990. 

 

Paper "Quality of Life Determinants of City Image." Mark Glaser. Urban Affairs Association 

18th Annual Meeting, St. Louis, Missouri, March 1988. 

 

Paper "Federal Policy Confusion and Community Based Organizations." Mark Glaser and John 

Bardo. North Central Sociological Association, Columbus, Ohio, April 1983. 

 

Panel  "Major Issues Confronting State and Local Governments."  Discussion Topic:  Enterprise 

Zones.  Kansas Political Science Association, Emporia, Kansas, April 1983. 

 

Panel  Community Section. Discussant on urban related issues and problems. Southwestern 

Social Science Association, Dallas, Texas, March 1981. 

 

Panel "Using the Community Development Corporation as a Model for Re-structuring the 

Institutions of the Low Income Neighborhood."  Southwestern Social Science 

Association, Houston, Texas, April 1980. 

 

PROFESSIONAL PRESENTATIONS 

 

Presentation “Fairmount Neighborhood: Survey Research Results.”  Faculty Senate, Wichita 

State University, January 2018. 
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PROFESSIONAL PRESENTATIONS (continued) 

 

Presentation 
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PROFESSIONAL PRESENTATIONS (continued) 

 

Presentation “Find Out What Citizens Really Think: How to Conduct a Citizen Survey.”  

Kansas County Commissioners Annual Conference, May 2002. 

 

Presentation “City Officials Speak: Visions of the Future of the Kansas League of 

Municipalities.” Area Managers Seminar, September 2000. 

 

Presentation “Connecting Citizens and the Community.” Keynote speaker for the City of 

Wichita District Advisory Board Orientation, April 2000. 

 

Presentation “Citizen Satisfaction and Willingness to Pay.” Annual Mid-Winter Meeting of the 

Kansas Association of City/County Management, March 2000. 

 

Presentations “Making Education the Foundation for a Better Community.”  Joint Meeting of 

the Wichita Public Schools Board of Education, Wichita City Council, and the Sedgwick 

County Board of Commissioners, April 1999; Citizen Advisory Commission, Unified 

School District 259, May 1999. 

 

Presentation “Evaluating Programs: Are You Accomplishing Your Goals?” Executive Issues 

Seminars, Regional Community Policing Training Institute and the Mid-West Criminal 

Justice Institute at Wichita State University, March 1999. 

 

Round Table Discussion Leader “Considerations in Using Performance Measurement in the 

Work Place.”  Kansas Association of Counties, November 1998. 

 

Presentation “Citizen-Government Relations and Expectations.” Sedgwick County/City of 

Wichita Local Government Executive Development Institute, September 1998. 

 

Presentation Using citizen input in the development of a comprehensive plan, Planning 

Subcommittee, Wichita-Sedgwick County Metropolitan Area Planning Department, January 

1998. 

 

Presentation Demand for city bus service and recognition of community responsibility, Wichita  

 Transit Advisory Board, October 1997. 

 

Presentation Citizen satisfaction, demand for services, and attachment to community, 

neighborhood and city government, City Council, Wichita, Kansas.  October 1997. 

 

Presentation Citizen satisfaction with city service delivery and demand for investment, 

management team for the City of Wichita, Kansas.  September 1997. 

 

Round Table Discussion Leader “Understanding Citizens and Building Relationships between 

Community and Local Government.” City Council Orientation, Institute for Municipal 

Leadership, Wichita State University, June 1997. 
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PROFESSIONAL PRESENTATIONS (continued) 

 

Presentation/Training  “How to Conduct Surveys.” Community Policing Training, City of 

Wichita, Kansas, March 1997. 

 

Presentation/Panel “Performance Measurement and Bench marking: Moving from the Generic 

to the Germane." Midwest Regional Public Finance Conference, Kansas Public Finance 

Center, Wichita State University, January 1997. 

 

Presentation/Panel Citizen forum on building trust in Orange County government. Videotaped 

for broadcast on WMFE Channel 24 and Orange TV, Orlando, Florida, September 1996. 

 

Presentation/Discussion Citizen perceptions of local government. Selected citizens from 

Orange County, Orlando, Florida, May 1996.   

 

Presentation/Discussion "Willingness to Pay: Citizen Alienation and Public Finance." Research 

Associates of the Kansas Public Finance Center, Wichita State University, May 1996. 

 

Presentation  Performance Measurement in Higher Education.  Academic Affairs Management 

Group, Wichita State University. April 1996. 

 

Presentation  Session: Performance Measurement in Government.  Kansas Public Finance 

Center Conference. Wichita State University. February 1996. 

 

Presentation  Citizen alienation and demand for local government services.  Orange County 

Board of Commissioners and management team. Orlando, Florida, January 1996. 

 

Presentation  Performance Budgeting Symposium, Division of the Budget, State of Kansas.  

Mark Glaser, Principles of Performance Measurement; W. Bartley Hildreth, Ties to the 

Budget/Efficiency Measurement. Topeka, Kansas, March 1995. 

 

Presentation "Is There Life in Cleveland After CERCLA? A Symposium On Brownfields 

Redevelopment Strategies." Cuyahoga County Planning Commission, C8(O
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UNIVERSITY SERVICE (continued) 

 

Committee Member -Hugo Wall School of Urban and Public Affairs Graduate Assistantship 

Selection Committee, Wichita State University, 1998-99, 2005. 

 

Committee Member - 



MARK A. GLASER 

Page 30 

UNIVERSITY SERVICE (continued) 

 

Committee Member -University Senate Library Policy Committee, Wichita State 

University, 1986-1987. 

 

Committee Member -Wichita State University Research and Graduate Educational Task 

Force for North Central Association Reaccreditation, 1986. 

 

Committee Chairperson -Vice-president of Academic Affairs Sub-committee for Statistical 

Analysis of the Wichita State University service area - Regents Mission Development, 1987. 

 

Committee Member -Wichita State University Traffic Policy Committee, 1987. 

 

Committee Member -Faculty Representative to the Master of Public Administration 

Graduate Student Association, Wichita State University, 1981-85, 1986-90. 

 

Committee Chairperson -Master of Public Administration Graduate Assistantship Selection 

Committee, Wichita State University, 1985-86. 

 

Committee Member -Wichita State University Faculty Grievance Review Committee, 1983-

84. 

 

Committee Chairperson -Master of Urban Affairs Recruitment Committee, Wichita State 

University, Fall 1984. 

 

Committee Member -Curriculum Revision Committee, Master of Public Administration 

Program, Wichita State University, 1987-88. 

 

Committee Member -Graduate Assistantship Selection Committee, Center for Urban 

Studies, Wichita State University, 1982-83, 1985-86, 1986-87, 1987-88, 1988-89. 

 

Committee Member -Curriculum Revision Committee, Master of Urban Affairs Program, 
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COMMUNITY SERVICE (continued) 

 

Member –Health Access Implementation, Coordination Work Group, August 2007 –June 

2008. 

 

Member –Executive Steering Team for the Sedgwick County Health Access Summit, March 

– August 2007. 

 

Citizen Involvement Taskforce, City of Wichita. -Member of a Taskforce that made  

recommendations to the Wichita City Council about vehicles for citizen participation, 

August 1999. 

 

Project Policy Board -International City/County Management Association Comparative 

Performance Consortium - A national Consortium 
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COMMUNITY SERVICE (continued) 
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AREAS OF STUDY 

 

Citizen Engagement  

Community Attachment and the Public Interest 

Demonstrated Trust  

Intergovernmental and Intersector Collaborative Networks 

Community Development and Neighborhood Based Organizations 

 Research Methods  

 Policy/Program Evaluation 

 Urban Environmental Policy 

Urban Educational Policy 

Performance Measurement and Improvement 

 

COURSES TAUGHT 

 

 Community Networks: Intergovernmental and Intersector Collaboration 

Research Methods 

Applied Statistics/Writing with Quantitative Evidence 

Program/Policy Evaluation 

Urban Policy Analysis 

Performance Measurement 

 Intro


